


We are a people-powered social 
enterprise fixing our 
relationship with electronics



We have collected data
on barriers to repair — 
over 15,000 repairs



1,382
parties thrown

Impact across the Restart network

22,020 kg
waste prevented

333,906 kg
CO2 emissions prevented

18,584
participants

34,407
hours volunteered







Open Repair Data Standard



We collect repair data
At community repair events





Open data

● We want to encourage more open data on repair

● “Open data” is data that can be:

● Facilitates sharing and collaboration

● Can be used to push policy on Right to Repair

freely used re-used distributed



More info at: https://openrepair.org/open-data/open-standard

Open Repair Data Standard - current version
Dataset with 30,000+ repair attempts from partners. The primary modules included are as 
follows:

● Product related: Information about the product/device that someone has attempted to 
fix. Required fields: Product category; Brand; Model; Year of Manufacture

● Repair related: Information about the attempted fix and its outcome. Required fields: 
Problem; Repair Status

● Session related: Information about when the repair took place and through which 
community repair group. Required fields: Group Identifier; Date

https://openrepair.org/open-data/open-standard/




Open Repair Data Standard - Next Steps

● definition of fault types to categorise problem field (for key categories)

● removal of model information (focus on brand only)

● definition of shared set of product categories and mappings

● definition of shared set of repair statuses and mappings

● addition of provider, language and country fields



Restart data: type of products



Crowdsourcing Data Analysis 
Restart is testing analysis of data with volunteers. We plan to extend this to 
data from other partners. An example: https://restarters.net/faultcat  

https://restarters.net/faultcat


An example of our findings on laptops



40% laptops at Restart Parties are 6+ yr old



Opportunities for community repair data

● Engaging community groups in advocating for Right to Repair

● Increasing collection across platforms (only 26% of 2019 Restart events 
uploaded data)

● Linking analysis to Right to Repair priorities, starting with smartphones

● Improve quality of the data collected, focusing on key barriers and 
product age
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